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REGIONAL MEDICAL ADVISORY COMMITTEE MEETING

MINUTES

25TH February 2009

Chairperson: Dr Klaus Stelter
Time started 0700hrs

                      Executive Director of the 

                      St George General Practice
Time Finished 0800hrs

Secretary:     Raelene Elliott

                     Secretariat

Present: G. Fotoulis ( DON Ferndale Gardens), J Scott (DDON Peakhurst Lodge), T. Calloghan ( DON Rockdale Nursing Home), E Leung (DDON Fairlea Aged Care, E.Lau ( DON Fairlea Aged Care,
S. Romano (Manager The Bexley Centre), S Snushall ( Care Manager The Bexley Centre) E. Barnes 

( Manager Sans Souci Gardens) R. Voisin ( DON Hillcrest Nursing Home) D. Azzopardi ( Bruce Sharp Lodge) I Cantor ( Bruce Sharp Lodge) P. Timms ( DDON Shangri La Nursing Home), M. Boatwrighht 

( DON Scalabrini Village) M. Anderson ( DON Shangri la Nursing Home) A Cho ( St George Aged Care) c. Tiley ( Bupa Bexley) G. Gardner ( Gannon Gardens)

Medical Staff :Dr S. Daniel, Dr J. Martel Dr P. Smerdley ( Geriatrician St George Hospital)

Dr N. Cordato (Geriatrician St George Hospital)

St George Hospital Staff: J. Graham ( Patient flow and discharge CNC) G Paul CNC L Magaan CNC

Pharmacist : S. Hardy, ( Accredited Pharmacist) J. Boian ( Supply Pharmacist)

Division Staff : S. Coxen ( MMR & NPS Facilitator)

Specialist speakers: S O’Brien ( Alzheimer’s Australia), C. Young (Alzheimer’s Australia),
1. Apologies: S Murch ( Care Manager Bethlehem House),  M. Gerkins ( Care Manager Peakhurst  Retirement village).
2. Previous minutes approval: The minutes of the previous meeting were formally approved.
3. Business previous minutes: Restraint guidelines: A working party will meet to begin formulating guidelines for use of restraint in RACFs.
4. Legislation and policy changes: The Chair drew attention to the circulation of a relatively new policy document from NSW Health entitled “CPR – Decisions Relating to No Cardiopulmonary Resuscitation Orders” Document number GL2008_018.
5. Medication management issues:

5.1
Proposal of an integrated PBS prescription medication chart for RACFS: Various forms of support were forwarded to the Division in response to the proposal of using the Resident Medication Chart as a legal prescription. This would obviously reduce the amount of duplication of paper work for the attending GP. Results of the submission will be discussed at he next RMAC

6. Other Business
6.1 Health cube services in RACFs: Use of medical services like ‘Health cube’ was discussed. Essentially, Health cube has been invited (marketed itself) by/(to) a number of RACFs nationally to complete CMAs for RACF residents. Use of this “service” was discouraged, as clinical assessments would be undertaken by doctors who do not know the residents or who would not have an ongoing relationship with the resident with follow-up when necessary. All GPs in the St George area are encouraged to attend to CMAs and contribution to care plan – which can be facilitated by RACF Staff having provided relevant information and having appropriate documentation available for the GP at time of review.

6.2 Consent to medical care for RACF residents: The form that was sent to all RACFs prior to the RMAC was approved for use.
6.3 Allied Health access initiative: To date 17 Hours of various allied health services have been provided, free of charge, in the St George area. Clinical review of residents in RACFs by allied health staff has led to improvements in nursing  and  at times medical care of the resident. More of these services are available upon request – contact Raelene Elliott at the Division.
6.4 Dementia behaviour management services: S. O’Brien 
( Dementia Advisor Alzheimer’s Australia)  spoke of the availability of the Dementia advisory services and dementia education which can be provided to RACFs. Sue spoke of the NSW Dementia Behaviour Management Advisory Services (DBMAS) which can either provide 24 hour telephone support to RACF staff or visit the centre to review the residents clinical needs. Sue also made reference to use of the Basis team from St George Hospital which can be accessed through the Nursing Home program to review residents with challenging behaviours. The nursing home program can be contacted on 0405 508 982. Enclosed are flyers with dementia support contact numbers.
6.5 End of Life pathways:  A study conducted by Ros Sorensen, Glenn Paull, Linda Magann and Jan Maree Davis for an “End-of-life care pathway” at St George hospital was presented and discussed. The study revealed that patients who had an end of life pathway implemented had a more peaceful and dignified death. A copy of an End-of-Life Pathway was presented to the Division and may be viewed by staff who are interested. Two of the authors indicated that they may modify the report to be GP/RACF relevant.
6.6 Advanced Care Planning committee: Advanced Care Planning workshops have been undertaken by Anne Meller across the SESIAH The goal of the Care Planning project is to assist RACFs in the area to implement and improve Advanced Care Planning opportunities and process. Anne Meller and the committee will assist implementation to participating RACFS. Progress of this project will be reported at the next RMAC.
6.7 Yellow envelope update: Well utilised by RACFs but often not returned with the resident from acute care. A compliance audit will be conducted in April / May.

6.8 Swallowing assessment tool: A copy of the assessment protocol was sent out with the Agenda for review and comment. Opportunity was given to those present to comment on the tool. As there were no issues the assessment was formally approved for use.
6.9 Correspondence from Dr J. Martel.: Doctor Martel has documented a number of issues in relation to the provision of GP services to RACFs and particularly the impact of unsustainable expectations of residents’ relatives with the consequence of increasing complaints against GPs and the RACFs.
· The Chair read out an impassioned letter from Dr Martel to the Minister for Health and Ageing – this received a round of applause from those present.

· The letter touched on a number of issues including; increasing bureaucracy for GPs and RACFs affecting the delivery of care; an increasingly litigious system; relatives/carers armed with unreal expectations and misinformation wanting to misguidedly alter management; nursing staff ‘burnout’ and resignations; in light of the foregoing GPs may be unwilling to manage RACF patients in circumstance of doubt and pressure from relatives and opting to send the resident to A &E instead.

The Chair has sent a “supporting letter” (with Dr Martel’s letter) to the Minister to add the “weight” of R-MAC to alert the Minister to the crisis in the provision of GP services in RACFs.
7. Next Meeting  May 6th @ 7am
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